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About us

Meet the team
Newgistics Freight Solutions is an independent family run business with more than  
30 years’ experience. We value our customers and appreciate their needs are 
paramount, and as a result have a wide variety of logistics solutions available. 

As a business we demand the highest standards and achieve this through quality, 
assessment and the maintenance of health and safety and compliance matters. 
Newgistics is also a member of the British International Freight Association (BIFA) and 
ISO accredited. 

The world of international freight and logistics is complex, however we can simplify and 
resolve any problems you may have by advising you of the best options available. 

JON NEWINGTON / MANAGING DIRECTOR
Jon has a wide-ranging career history which has included working in the Royal Air Force 
Movements Squadron, a role that involved supporting Tri-Service units worldwide with 
mission critical loads, parcels and repatriations.

This experience, mixed with his broad knowledge of the freight forwarding and courier 
business in the civilian sector, means he is best placed to offer clients of all sizes 
pragmatic, logical and practical solutions to any problem. 

Whether it is an air, sea, road or storage option you require, he ensures that Newgistics 
has your wishes and expectations at the forefront of everything it does. 

SUE NEWINGTON / DIRECTOR 
As a qualified member of the Association of Accounting Technicians (AAT), Sue ensures 
the smooth running of the office utilising all aspects of her accounting, HR and customer 
service experience to maintain the standards required and expected by our clients. 

Sue and her team ensure clients are kept up to date with any legislative changes, 
and they often attend HR seminars to keep abreast of any upcoming changes or 
recommendations. 

Additionally, Sue’s team is also well placed to manage external payrolling for clients who 
seek a fully managed solution either on or off site.
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Parcel Services
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National / European / Global
Newgistics provides time and day defined deliveries globally. We offer several next day and 

deferred services worldwide for all consignments up to 70kg in mass or volume. 

We offer bespoke delivery services for unusual and oversized items along with traditional air, road 
and sea freight channels. 

National: Next day and deferred deliveries available within the UK mainland. 

Europe: Next day and deferred deliveries to most EU destinations.

Global: Next day and deferred deliveries available to many cities.
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We can tailor our 
services to your 
individual needs.



Parcel Services
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Dedicated Deliveries
Our dedicated delivery service is second to none, and with over 30 years in the industry we have 

moved, adapted and tailored our business to ensure we are delivering a premium service. 

This is backed up by our proactive account managers whose mission is to maintain the service 
levels whilst evoking trust and repeat business based on quality. 

With a large range of courier services at our disposal, we have negotiated comprehensive rates 
and service level agreements meaning we can easily match your requirements. 

Our team manage various contracts for large and medium sized businesses who receive the 
same quality of service regardless of amount or volume sent. 

We are also encouraged by our individual clients who see us as an integral part of their small 
enterprise growth and development into bigger and more successful businesses.

7

Immediate response to 
time critical deliveries.



Freight Services
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Air / Sea / Road
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We offer several levels of service for international destinations.

CHARTER
Dedicated charter services for bespoke, time sensitive deliveries, acting swiftly to support our 

clients fully. This includes matching the best aircraft with each load and destination. 

HAND CARRY
When it needs a personal service we can offer an alternative to a charter with our hand carry 

service. This option is available to all destinations.

DOOR TO DOOR
If it’s important to you, it’s equally important to us. We can arrange for the item to be picked from 

your door and delivered by hand to your client in any location worldwide.

AIRPORT TO AIRPORT
Newgistics can organise bespoke airport to airport air freight deliveries. 



Freight Services
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Air / Sea / Road
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Newgistics provides dedicated freight services for larger and more bespoke deliveries throughout 
Europe and the rest of the world. 

Over the last two decades we have developed many long-standing partnerships throughout the 
global transportation sector. You will benefit directly from this invaluable experience by getting the 

most appropriate service solutions for your individual needs. 

Newgistics has many years combined experience covering all aspects of freight fulfilment. 

Together with our long-established shipping partners, we can offer comprehensive options, 
ranging from: 

Small consignments

FCL cargo (full container loads)

LCL cargo (less container loads)

Out of gauge cargo

So, whether you need full door to door delivery or just port to port services, in either import or 
export, we are able to create the perfect sea freight solution.
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Air / Sea / Road
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DOMESTIC ROAD FREIGHT
You can choose to send your shipments as a dedicated single vehicle delivery, or, if it is of a less 

time critical nature, as part of a groupage delivery. 

Whatever your needs, we can advise you of the best options to take. 

EUROPEAN ROAD FREIGHT
Newgistics works with the very best partners across Europe enabling us to offer flexible, reliable 

and cost effective solutions for every load. 

Our express and groupage service ensures the client has numerous options available, and with 
74 European hubs using 56 daily manned services to all major European cities we can tailor each 

load to your specifications.



Warehousing 
 Services
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Freight Storage &  
Warehousing

As a successful freight forwarding company and experts in timed distribution, our fulfilment 
service is second to none. The Newgistics warehouse works seamlessly, combining our 

efficiency and understanding of the product with the client’s exact needs to ultimately ensure an 
outstanding experience as an end user. 

Our drive to be the best is also matched by our continual monitoring of health and safety systems, 
which is combined with our BIFA membership and ISO accreditation to create a safe and efficient 

working environment for our staff and site visitors.

We have fine-tuned our warehousing strategy to such an extent that we act as a fulfilment centre 
for many companies who rely on our skill and professionalism to take delivery, store, stock check, 

pack, send and track as required. 

We feel part of every business we represent and work with that in mind every day.
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15,000 square feet 
of state-of-the-art 
warehousing offering 
seamless reliability.



Executive 
 Transport

16



Executive Transportation
At Newgistics, we recognise not all consignments come boxed on pallets or packed in envelopes. 

We have introduced a fleet of Mercedes Viano executive transfer vehicles. Luxuriously appointed 
and fully specified for all your business needs. 

So whether you have a client group to impress, a need to arrive fresh and unstressed for an 
important engagement, or simply wish to get your family to the airport in style, we have all your 

transportation interests covered.
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We will get you to your 
destination in comfort.



3PL Freight 
Solutions
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We provide contract 
freight services to 

manufacturers. 
Let us take care of it.



Third Party Logistics
Our 3PL service goes beyond logistics offering a full 360-degree package, from recruiting, 

interviewing, testing, HR and payroll to continued appraisal and KPI expectations, allowing you to 
focus on your core business and add value to your product. 

By ensuring our workforce is flexible, multi-skilled and compliant with all legal expectations they 
are ready to maintain the continuity of service you would expect from your own team. 

The Recruit-e-Smart software we use to recruit and manage staff is bespoke and transparent. 
This technology allows you to access real-time shift planners, legal compliance and full KPI 

management systems to view or pass to your end client anytime of the day. 

Additionally, we offer on-site production/site managers with a wealth of experience who act as 
support for both parties within the contract. 

This linked with our in-house accounts team ensures smooth and seamless invoicing, plus the 
complete management of workplace pension schemes and any other government programmes 

introduced.
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